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INFORMATION ABOUT OUR USE OF COOKIES 
We use cookies to help us to provide you with a good experience when you browse our website and also allow us to improve our site.  
A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your computer if you agree. Cookies contain 
information that is transferred to your computer's hard drive. 
We use the following cookies:  
Strictly necessary cookies. These are cookies that are required for the operation of our website. They include, for example, cookies that enable you 
to log into secure areas of our website.  
Analytical/performance cookies. They allow us to recognise and count the number of visitors and to see how visitors move around our website when 
they are using it. This helps us to improve the way our website works, for example, by ensuring that users are finding what they are looking for easily.  
Functionality cookies. These are used to recognise you when you return to our website. This enables us to personalise our content for you, greet you 
by name and remember your preferences (for example, your choice of language or region). 
You can find more information about the individual cookies we use and the purposes for which we use them are listed below: 
Cookie name: CROWDVILLE_CRE_3, CROWDVILLE_CRE_1, CROWDVILLE_CRE_2, CAKEPHP 
Purpose: these cookies enable us to: 
- recognise you when you return to our website by way of auto-login feature. 
- control access to any security protected area of the website by you logging in with your account credentials.  
Expiration Time: this cookie expires after one year. 
 
Cookie names: JSESSIONID, mooSocial[theme],  io 
Purpose: These cookies are essential to our website to:  
- manage your individual requests to facilitate your experience in surfing our website;  
- correctly handle your chat session remembering who you are; 
- properly apply optium website layout. 
Expiration Time: this cookie expires when you log out. 
 
Cookie name: ms_music_loop, CROWDVILLE_LANGUAGE_COOKIE_NAME 
Purpose: this is essential for our website to keep records of your preferences including language, music available on our optium web page. 
Expiration Time: this cookie expires after one year. 
 
Cookie name: cb-enabled 
Purpose: this is essential to show a cookie alert notice on a website. It is used to record when you dismiss the notice to prevent it re-appearing on 
return visits. 
Expiration Time: this cookie expires after 30 days. 
 
Third Parties Cookies 
Except for Google Analytics Cookie Usage on Websites, third parties are not allowed to set cookies when you use our website. Cookies set by Google 
through Google Analytics do not enable it to automatically collect through Clariter Limited any personally identifiable information such as name or 
email address. Google uses cookies to perform services like web traffic analysis services on behalf of Clariter Limited. You can learn more about how 
Google Analytics uses cookies and its security and privacy policy by visiting its site:  
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage?hl=en 
 
You can find more information about the individual cookies set through Google Analytics on behalf of Clariter Limited and the purposes for which we 
use them are listed below: 
 
Cookie name: _gid 
Purpose: this cookie creates a unique ID that is used to generate statistical data on how any visitor uses our website 
Expiration Time:  this cookie expires after 24 hours 
 
Cookie name: _ga 
Purpose: this cookie creates a unique ID that is used to generate statistical data on how any visitor uses the website 
Expiration Time:  this cookie expires after 2 years 
 
Cookie name: _gat 
Purpose: this cookie enables us to throttle request rate in order to prevent network bandwidth failures. 
Expiration Time:  this cookie expires after 10 minutes 
 
Please note that Google Analytics may also use other cookies to perform its services, over which we have no control. These cookies are likely to be 
analytical/performance cookies or targeting cookies. 
 
You block cookies by activating the setting on your browser that allows you to refuse the setting of all or some cookies. However, if you use your 
browser settings to block all cookies (including essential cookies) you may not be able to access all or parts of our site. 

https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage?hl=en

